
The hotel has hosted christenings,
weddings, birthdays, anniversaries and
charitable fund-raising parties aplenty. 
In 2011, over 4,000 people celebrated a
special occasion with us! A big thank you
to everyone who chose the hotel as their
celebratory venue.

One of the largest lunches that we hosted
last year was in aid of the cancer support
charity Macmillan. This fantastic
organisation was originally formed by a
Somerset man named Douglas Macmillan,
born around 12 miles from the hotel.
Hosting this lunch for over 100 guests was
our Food and Beverage Manager, and local
Macmillan Chairman, Mark Tobin. 

There is an old saying that you have to
‘speculate to accumulate’ and this can
certainly be applied to the hotel industry. 

A successful hotel has to constantly
improve, so before our busy Christmas
period a plethora of tradesmen descended
on our lounge area for three weeks. You
can see the finished result inside. Other
exciting works are planned in 2012.    

Looking ahead, the hotel is well placed to
move up to the next tier within the new
Best Western ratings. Being a member of
Best Western enables the hotel to feature
in global advertising campaigns, while
maintaining its independence. You can
find out more about this and catch up on
other news and offers over the page.

I hope to be able to welcome you back to
the hotel soon.

Terri Chichester, General Manager
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Three night stay
Based on two sharing a standard room

Dinner, Bed and Breakfast - £64.00
per person, per night sharing a
twin/double room.

Two night stay
Based on two sharing a standard room

From £144.00 Bed and Breakfast
per room, per night sharing a twin/
double room.

From £164.00 Dinner, Bed and
Breakfast per room, per night sharing
a twin/double room.

2012 accommodation offer 
Two night stay from £64.00 per person, per night. Includes dinner,
bed and full English breakfast. Based on two sharing a standard
room for a minimum of two nights. 

Valid throughout January, February and March 2012. Subject to availability. 
Call Reservations on 01749 836300 and quote “£64.00 offer”. 

Easter weekend 
Friday 6th – Monday 9th April 2012

The Easter weekend is a minimum stay of two nights.

‘Win A Wedding’ winners
Gina and Laurie, winners of the 2010, ‘Win A Wedding’
competition, were married at the hotel in October.  

The happy couple enjoyed a civil ceremony, three course wedding breakfast,
evening buffet and a night in the luxurious Cathedral Suite completely free of
charge. For more information on our wedding facilities visit
www.swanhotelwells.co.uk/weddings.  
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While much of the economic news over the past 12 months has been
pretty gloomy, many of our guests have had cause to celebrate. 
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“The Swan looked after us so well all day –
they were really, really good and very
reassuring. I would definitely recommend
getting married there.” 

Gina Billing
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Find us on Facebook



Restaurant reviews 
Our award-winning restaurant, 15c A.D, continues
to attract attention (for all the right reasons!) 

Read recent reviews by visiting swanhotelwells.co.uk/dining.
Details of our latest lunch and dinner offers can be found below.

Affordable excellence
Enjoy award-winning food in
our restaurant, 15c A.D. at a
fabulous price.

This offer is available throughout
January, February and March.

Two courses for £12.00
Three courses for £14.50

Available 12noon – 2pm Monday 
to Saturday and at 6.00pm and
6.30pm Sunday to Thursday.

New video  
If you haven’t visited the hotel for
a while, take a look at the changes
and improvements that have
been made by viewing the video
on our website.

Scooping silver   
The hotel has retained its Silver award from VistEngland. 

These unique awards are given in recognition of exceptional quality
within a property’s star rating, or for outperforming a star rating.

A room to lounge in    
The lounge is the latest area of the hotel to undergo a makeover. 

While many of the improvements involved structural work that isn’t visible,
returning guests should notice the renovated sash windows, new fire and 
fresh decor. 

Best Western PLUS     
Being a member of Best Western doesn’t mean that the hotel is
part of a large chain. 

Each one of the 290 UK Best Western hotels is independently
owned and run. So, our experienced management team and local
owner make all the decisions, large and small. Every year the hotel
has to pass a thorough inspection by the Best Western Quality
Assessment team and is also judged by The AA and VisitBritain. 

A future goal is to attain Best Western PLUS status, which recognises those hotels
offering extra style, comfort and service.

Charity walk     
Extreme weather conditions
and illness put paid to hotel
owner Kevin Newton’s
charitable quest to scale
Mount  . 

Kevin valiantly made it to the last
camp at 16,000 ft. He hopes to
return next year to conquer the
summit. 
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Olympic torch comes to Wells     
The Olympic torch will pass through Wells on Tuesday 22 May, 
day four of its 8,000 mile journey around Britain.

Like us on Facebook      
Keep up to date with all our latest news, views and offers 
by ‘liking’ the hotel on Facebook. 

“Confident and professional team clearly committed to guest
care are a credit to the owner and manager.” 

Ian Laflin, VisitEngland. Quality in Tourism report November 2011


